|t =3
(B AUGUSTA 1)
-;:aff‘._'_‘ﬁ"_sjf“ o

COUNTY OF AUGUSTA
Finance Department
18 Government Center Lane * PO Box 590
Verona, VA 24482-0590
Phone: 540-245-5741 * Fax: 540-245-5742

June 18, 2020
Addendum No. 1

To: Potential Bidders

Reference:  Audio Visual Equipment- Augusta County Government Center Board Room
Agency: Augusta County

Solicitation: RFP# 11010-20-01

Bids Due:  June 26™, 2020 at 2:00 PM

The following information is made to the original reference solicitation. Bid Due Date and time remains
the same. Bidders shall acknowledge receipt of this Addendum on the Bid Form where indicated. Notice
is hereby given that this addendum has been posted in full on the project’s solicitation page of the
Augusta County website and eVA.

Questions

Al.1 Question 1: Are we proposing consultative/solution recommendation services
only, or are you looking for consultative and integration/installation services?
(We ask because while the RFP “Purpose” Section A states to “Provide
permanent video solutions and equipment for the board room”, much of the
remaining scope narrative utilizes terms such as “recommend” and “perform
needs assessment” and “provide recommendations’.)
Response: Yes, consultative and integrations/installation services.

Al.2 Question 2: The 20 page limit is very constrictive; we wish to include offer-
substantiating data such as our managed services agreement to promote our ability to
provide maintenance support. Our support agreement document is 8 pages long... Our
warranty offering is 2 pages long...

a. Arewe able to include supplemental/appendices/attachment type documents (such
as those described above) without their counting against the page count?
Response: Yes, you may include this while staying in the 20 page limit.

A1.3 Question 3: Would it be possible to do a site visit or call?
Response: Yes, site visits are available. We cannot take calls for this RFP.

Al.4 Question 4: Do you have detailed pictures of existing equipment and rooms?
Response: Yes, we can provide these as an attachment.

Al15 Question 5: Does customer have existing AV diagrams on the systems?
Response: No.
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Al1.6  Question 6: Are there conduits for pathways from the DAIS to the equipment
rack? How big are they?
Response: There are some but we are unsure about dimensions. It is also hard to say
how much of the wiring is actually run in conduit as we would need to pull up
flooring to see.

Al1.7 Question 7: Will there be a control desk for someone to control the PTZ

cameras?
Response: Yes, possibly. We also requested remote/web access where it can be

controlled from anywhere.
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