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COUNTY OF AUGUSTA
Finance Department
18 Government Center Lane * PO Box 590
Verona, VA 24482-0590
Phone: 540-245-5741 * Fax: 540-245-5742

July 14, 2020
Addendum No. 4

To: Potential Bidders

Reference:  Audio Visual Equipment- Augusta County Government Center Board Room
Agency: Augusta County

Solicitation: RFP# 11010-20-01

Bids Due:  August 14", 2020 at 2:00 PM

The following information is made to the original reference solicitation. Bid Due Date and time remains
the same. Bidders shall acknowledge receipt of this Addendum on the Bid Form where indicated. Notice
is hereby given that this addendum has been posted in full on the project’s solicitation page of the
Augusta County website and eVA.

Questions

A4.1  Question 1: Can you please describe how you’d like for the closed captioning to
be done as part of this requirement? Some suggestions:

1. Outside Vendor - Send content to outside service- outside vendor for them
to transcribe the meetings either as an almost-live or post-production (after the
meeting has ended) action.

2. Allow Facebook/Youtube/Teams to do it automatically — This is something
that is available from several meeting platforms but is typically available after
the meeting has ended — not live during the event.

3. Have someone in the boardroom type the captioning — a County Employee

or contractor would actually type the captions during the event to be shown
live.

Response: This requirement is meant for those who are including video streaming software
as part of their solution. We would like you to suggest compliant software.

A4.2 Question 2: Where should the captioning be shown? In the meeting rooms, over

the broadcast stream, or both?
Response: We are open to having the captioning capability in both places for those who may
need it.
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