Addendum #1
IFB #12200-17-01 Broadband Services

June 1, 2017

General Terms and Conditions #17 is amended to read, “CANCELLATION OF CONTRACT:
The County reserves the right to cancel and terminate any resulting contract, in part or
in whole, without penalty, for cause, if in the sole determination of the County, the
Contractor has failed to provide satisfactory service or is in default. The County will
provide the Contractor 90 day written notice.”

Specifications #2.4, F is amended to read, “Measurement: Bidder stated commitment is
to respond to any outage within two (2) hours and a four (4) hour restoration of service,
excluding conditions outside Bidder’s control, acts of God, etc. Time starts from the time
the County contacts the Bidder and identifies the problem. Credits for outages of service
will be identified.”

Specifications #2.5, A is amended to read, “For each response, Bidders must include a
construction roadmap timeline. Preference is given to responses with an earlier service
start date.”

Specifications #2.6, A is amended to read, “For each response, it is preferred that Bidders
provide 3 references from current or recent customers, preferably localities with projects
equivalent to the size of Augusta County. Please list on worksheet below.”



